


Impact of Action Degree

Physical Demands Degree

Leadership and/or Supervision Degree

Sensory Demands Degree

Environment Degree

Job Title Code

Misjudgement in coordinating appropriate client services may delay succeeding related services. 
Inaccurate records may have minor impact on patient billing.

2.0

Provides occasional guidance to the primary function of others, including training.

2.0

Regular physical effort sitting with frequent periods of computer operation while 
communicating on the phone.

2.5

Regular sensory effort reading and writing with periods of competing multiple sensory 
demands. 

2.5

Occasional exposure to minor conditions such as rudeness, profanity, interruptions and multiple 
deadlines.

2.0
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